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What’s Inside

Many workers in the U.S. are living paycheck 
to paycheck, and the nation’s largest private 
sector employer is turning to disbursement 

tools to make the period between payments slightly 
more bearable for them.

Megaretailer Walmart recently announced a new 
service to help its roughly 1.4 million employees 
avoid costly payday loans. Employees can use a 
smartphone app called Even to link their checking 
accounts, prepaid accounts or Walmart Associate 
Paycards to Walmart’s payroll systems. The Even 
app is meant to enable staff to better manage their 
finances by helping them understand how much they 
can spend before they receive their next paychecks. 

Walmart is not alone in trying to reinvent the 
payday experience. Payroll card solution firms SOLE 
Financial and WiseWage recently joined forces to 
help corporate clients provide new payroll offerings 
for underbanked employees. According to WiseWage 
managing director Adam Rust, the purpose of the 
solution is to offer small businesses access to 
low-risk bank accounts and help more underbanked 
workers access modern financial services.

By offering new financial inclusion avenues for 
underbanked workers and new ways for employees 
to access their funds, the push to #KillTheCheck may 
have gained additional momentum. See how other 
companies and institutions are moving forward with 
their own efforts to render the check irrelevant.

The growth of the sharing economy and new 
disbursement solutions are both natural byproducts of 
the advances of technology. Consumers have become 
conditioned to instant, universal and customizable 
access to whatever they need using the web and their 
mobile devices. They want their services matched to their 
needs, and they want their money on their terms.  

We have already seen the intersection of these two 
phenomena with real-time payments for sharing economy 
companies like Lyft and Uber and online lenders like 
OnDeck. As those innovators provide a service built 
on speed, convenience and reliability, users want to be 
compensated in-kind. The feature story in this month’s 
edition highlights another example: the use of real-time 
payments to power the reinvention of Craigslist with 
Rentah. 

Paying by paper check and cash is not only slow and 
outdated, but has sometimes even led to instances of 
fraud with Craigslist. Building a new model based on 
digital disbursement solutions helps to eliminate this 
risk while introducing convenience and speed into the 

transaction. As we look forward into 2018, there 
will certainly be even more intersection and 

collaboration between new real-time digital 
payment providers and sharing economy 

companies.”

DREW EDWARDS,  
CEO of Ingo Money

How can disbursement solutions help reinvent payments 
in the sharing economy?

Executive Insight

https://www.pymnts.com/news/retail/2017/walmart-employees-early-payday-even-app/
https://www.pymnts.com/news/retail/2017/walmart-employees-early-payday-even-app/
https://www.pymnts.com/news/b2b-payments/2017/sole-wisewage-underbanked-payroll-cards/
https://www.pymnts.com/news/b2b-payments/2017/sole-wisewage-underbanked-payroll-cards/
https://www.pymnts.com/tag/killthecheck
https://www.ingomoney.com/
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What’s Inside

Here’s a quick snapshot of recent news from around 
the disbursements landscape:
Tech giant Apple already connects more than 135 million 
users in the U.S. Now, a recent iOS 11.2 system software 
update is helping those users quickly exchange funds. 
Apple Pay Cash, the company’s peer-to-peer (P2P) 
payments service, was included in that update. Though 
not yet active, the service will be available on iPhone 8 
and iPhone X smartphones and allow Apple to compete 
with other P2P platforms like Venmo and Zelle.

Zelle recently made news of its own. The bank-backed 
P2P network recently partnered with ACI Worldwide 
to connect to real-time payment networks and allow 
banks and other participating financial institutions (FIs) 
to deploy real-time payment capabilities. The move 
could help Zelle’s member FIs deploy real-time payment 
solutions to market faster and open up new revenue 
streams.

Speaking of revenue, the travel industry is eyeing 
virtual cards as a way to improve corporate travel in the 
Australian and New Zealand markets. Travel commerce 
platform solutions provider Travelport recently partnered 
with virtual card company Conferma to connect its 
Travelport Smartpoint point of sale (POS) service with 
Conferma’s solution to address billbacks in the travel 
booking process. The collaboration is intended to 
help travel agents automate the hotel payment and 
reconciliation process.

In other travel news, 2017 was another strong year for 
the travel market. The United Nations World Tourism 
Organization (UNWTO) reported a 7 percent rise in 

international travel between January and August 2017 
compared to the same period the previous year. This 
month’s Tracker includes a Deep Dive (p. 10) examining 
recent trends that are driving travel, and opportunities for 
travel insurance providers to ditch unpopular payment 
methods at the lost luggage counter in favor of more 
popular disbursement options. 

For a roundup of all the latest headlines in the 
disbursements space, check out the Tracker’s News and 
Trends section (p. 14). 

Disbursement solutions to disrupt the sharing 
economy
Roughly $90 billion in merchandise is returned to stores 
each year following the holiday shopping and gift-giving 
rush. But, in the sharing economy, misguided holiday gifts 
could open new revenue opportunities, especially with 
faster disbursement possibilities. For the January feature 
story, Anup Desai, founder of peer-to-peer marketplace 
service Rentah, discusses how the company intends to 
reinvent the model that started on Craigslist.

January Tracker updates
Each month, the Tracker highlights leading disbursements 
players in the provider directory (p. 23). For the January 
edition, we’ve compiled more than 90 providers offering 
services related to payment networks, methods, 
settlements, enabling platforms, point solutions and use 
segments. The latest Tracker features 10 new providers, 
too, including Bridge21, Chillr, EQ Bank, Justworks, Modulr, 
NovoPayment, Pepper, Starling Bank, Tipalti and Voygo.

https://www.pymnts.com/apple-pay-tracker/2017/apple-pay-cash-arrives-with-ios-11-2-update/
https://www.pymnts.com/apple-pay-tracker/2017/apple-pay-cash-arrives-with-ios-11-2-update/
https://www.aciworldwide.com/news-and-events/press-releases/2017/november/aci-partners-with-zelle-to-offer-real-time-payments-for-financial-institutions
https://www.pymnts.com/news/b2b-payments/2017/travelport-conferma-virtual-card-travel-bookings/
https://www.rentah.com/
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Five Fast Facts

Volume of Same Day ACH transactions performed within the first 11 
days of Same Day ACH debit availability

Anticipated annual growth rate 
of digital payments in emerging 
countries, triple that observed in 
developed economies

Projected value (in USD) of India’s 
digital payments industry by 2022 in 
terms of overall value of transactions

Number of Zelle transactions performed by Bank of America customers 
in October 2017, totaling $1.5 billion

Decline in check usage in Australia over the past 10 years, down to 99.9 
million checks written per year

$700
BILLION

19.6%

73%

2
MILLION

5
MILLION

https://www.pymnts.com/today-in-data/2017/payment-methods-holiday-shopping-gift-cards/
https://www.pymnts.com/today-in-data/2017/payment-methods-holiday-shopping-gift-cards/
https://www.bbva.com/en/todays-number-digital-payments/
https://www.bbva.com/en/todays-number-digital-payments/
https://www.bbva.com/en/todays-number-digital-payments/
https://www.bbva.com/en/todays-number-digital-payments/
http://bwdisrupt.businessworld.in/article/Digital-Payments-What-Next-/02-01-2018-136124
http://bwdisrupt.businessworld.in/article/Digital-Payments-What-Next-/02-01-2018-136124
http://bwdisrupt.businessworld.in/article/Digital-Payments-What-Next-/02-01-2018-136124
https://bankinnovation.net/2017/11/zelle-use-surges-at-bank-of-america-bofa-reports/
https://bankinnovation.net/2017/11/zelle-use-surges-at-bank-of-america-bofa-reports/
http://www.auspaynet.com.au/sites/default/files/2017-12/November2017the-digital-economy-milestones-report-%28november-2017%29_0.pdf
http://www.auspaynet.com.au/sites/default/files/2017-12/November2017the-digital-economy-milestones-report-%28november-2017%29_0.pdf
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For the millions of American households that 
remained on the “nice” list during 2017, the holiday 
season often meant receiving mounds of new gifts.

But sometimes staying on the “nice” list means receiving 
holiday gifts that are well-meaning, but miss the mark. 
As a result, millions of Americans return some $90 billion 
worth of unwanted holiday merchandise every year. 

Thanks to the growth of the sharing economy, though, 
the hassle of returning presents might soon be a thing 
of past. The rise of sharing economy services mean 
everyday people can turn unwanted or undesirable gifts 
into an opportunity to make recurring additional revenue.

That’s an opportunity on which peer-to-peer marketplace 
Rentah is betting. The Brooklyn, New York-based 
company allows users to rent their stuff or skills to 
others for a fee. Founder Anup Desai recently spoke with 
PYMNTS about Rentah’s origins and how he sees the 
company as an improvement on the sharing economy. 

Occupying the sharing economy
Desai compared Rentah’s business model to a more 
modern form of Craigslist — one that accepts digital 
payments, quickly disburses funds to users, facilitates 
communication between parties and allows users to 
both build profiles and submit ratings based on their 
experiences.

The idea is to help users tap into the commercial potential 
of renting their property instead of selling it once, Desai 
said.

“My hope is we become the Amazon of renting,” he 
explained. “[I also hope that] people’s first instinct is 
not to buy something and hide it in their house, but to 
look at everything like skills and the stuff we have as an 
investment.”

The company started in 2013 as a platform for users to 
list services — such as house cleaning or car washing — 
and eventually expanded to allow users to rent items they 

My hope is we become the Amazon 

of renting.
“

”

Feature Story

https://www.rentah.com/
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had around the house — like lawnmowers, power drills 
or steam vacuums. The platform can also be used by 
people with creative skills — such as blogging, consulting 
or beauty services like hair and makeup styling — to offer 
those services to interested clients. 

In addition to being Rentah’s founder, Desai is an adjunct 
professor of geography and political science at CUNY 
College of Staten Island. He also described himself as 
“somewhat of an activist” and spent time with Occupy 
Wall Street protesters when the movement gained steam 
in 2011. According to Desai, the inspiration for Rentah 
came from listening to protesters’ frustrations with large 
corporations that don’t always have consumers’ best 
interest in their focus.

Following that experience, Desai said he was inspired to 
start a new service that allowed users to earn revenue 
from their belongings.

“[I realized] renting can be recycling without being so 
heavy handed about it,” he said. “Something clicked in my 
mind that this is where the world is going.”

In addition to helping users make money off their property 
and skills, Desai also hopes the Rentah platform will lead 
to better relationships among local community members 
by helping make introductions between neighbors who 
might otherwise never have crossed paths.

Disbursing rental payments
Once a request for an item is made, Rentah’s system 
holds the fee from the consumer interested in making 
the rental. After the product owner agrees to the terms 
of the deal, the funds are disbursed directly to his or her 
checking account within 48 to 72 hours.

Like Craigslist, Rentah allows those with items and 
services to list them on the platform for free. Unlike 
Craigslist, though, the platform steps in to help 
both parties exchange money and can keep track of 
communication between them. If a user is concerned 
about renting his stuff, the platform allows property 
owners to request a deposit to be held in case something 
goes awry with the rental. 

This approach helps modernize the Craigslist model by 
taking older payment methods like cash and checks off 
the table, said Desai. It also makes the rental arrangement 
more appealing and secure when dealing and meeting 
with strangers.

When posting items for rent, Rentah recommends users 
charge about 10 to 20 percent of the overall cost of the 
product. For example, if a video game enthusiast owns 
a $200 console, he might consider renting the console 
for approximately $25. The company makes revenue by 
charging a 5 percent surcharge to the users that rent 
products and services. 

Owners of products can also list their items for more than 
the recommended rate of 10 to 20 percent of the overall 
cost. For example, the console owner might ask for $200 
to rent the game system. While making a move like this 
could be profitable, Desai noted it also carries a risk of 
alienating customers. 

“That’s the beauty of capitalism,” he said. “I don’t think 
anyone is going to rent [a game console] for that much. 
And if they do, then cool. You made $200.”

Feature Story

[I realized] renting can be recycling without being so 
heavy handed about it.
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Reinventing the sharing economy
By some accounts, the “sharing economy” is poised to 
grow to $335 billion by 2025. Notable players contributing 
to the growth of the market include rideshare companies 
like Uber and Lyft and home rental services like Airbnb.

But Desai said he hopes Rentah stands apart from other 
players in the rental market by offering more financial 
empowerment to the people offering their goods and 
services.

“One of the downsides we saw about the sharing 
economy is that companies like Uber, Lyft, Handy and 
TaskRabbit were getting rich off of the people who are 
working by taking really big cuts,” Desai said. “At the same 
time, they didn’t want to treat them like employees.”

Part of the problem he sees among bigger players in the 
sharing economy is a disconnect between the service 
the companies intend to offer and the impact it leaves on 
those offering their services through it. Desai noted some 
companies like TaskRabbit take a 30 percent surcharge 
from workers performing the jobs. 

Rentah, though, is trying to differentiate itself from other 
sharing economy players by charging a lower fee of 5 
percent to those seeking to rent goods or services and 
incorporating the charges into their final bills. This allows 
those offering items and skills on the platform to list them 
for free and to set their own prices. 

As the sharing economy expands, more opportunities 
will arise for people to make money from their property 
and skills. Desai hopes the Rentah model will make the 
sharing economy more appealing by offering users a 
faster way to access their funds, a free platform to list 
items and relief from carrying cash — and serve as an 
icebreaker among community members. 

While some folks might be disappointed in the gifts they 
received over the holidays, a sharing economy service 
that helps people make money off their goods could make 
staying on the “nice” list all year worth the effort.

Feature StoryFeature Story
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Whether by plane, train, automobile or other mode of transportation, the number of global consumers who are 
taking vacations has been steadily increasing over the past decade. And, as more travelers hit the road, the 
travel insurance market is quickly expanding to protect consumers against the unknown.

According to a recent report, the global travel insurance market is expected to grow at a compound annual growth rate 
(CAGR) of 8.5 percent from 2016 to 2022, and reach a value of $28.2 billion. 

Deep Dive

TRAVEL  
INSURANCE

A growing travel market
The rise in value of the travel insurance market is in 
large part driven by corresponding growth in global 
tourism. According to the most recent data from the 
United Nations World Tourism Organization (UNWTO), 
901 million international overnight travelers visited 
global destinations between January and August 2017 
— a 7 percent uptick over the same period in 2016. 
UNTWO reports that 2017 is projected to be the eighth 
consecutive year of growth for international tourism 
activity.

https://www.alliedmarketresearch.com/press-release/travel-insurance-market.html
http://media.unwto.org/press-release/2017-11-06/international-tourism-track-record-year
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Deep Dive

Growth in international tourism is spread out globally, not 
limited to a few markets. The highest bump in tourism 
was seen in Africa, where a 9 percent increase occurred 
between January and August 2017. Europe had the 
second-highest (8 percent) followed by the Asia Pacific 
region (6 percent), the Middle East (5 percent) and the 
Americas (3 percent), according to UNWTO. 

In the U.S., domestic tourism activity has been steadily 
increasing over the past several years, leading to 2017 
being a strong year for market growth.

Non-profit travel organization AAA reported in 2016 that 
44.2 million Americans planned to travel 50 miles or more 
from their homes around the July 4 Independence Day 
holiday, nearly 1.25 million more than the previous year. 
The uptick in Independence Day travel was attributed 
to cheaper gas prices than in 2015, lower airfare and 
car rental prices and an uptick in different modes of 
transportation, including driving, air travel, train and 
cruises.

A growth in air travel has also greatly contributed to 
the boost in the travel market. According to the latest 
figures from the U.S. Bureau of Transportation Statistics, 
U.S. airlines transported a record-setting 823 million 
passengers in 2016, including 719 million domestic 
travelers and 103.9 million international passengers. This 
figure is greater than the previous record of 798.2 million 
reported in 2015.

Who buys travel insurance?
As more travelers embark on trips both internationally 
and domestically, they are increasingly seeking travel 
insurance as a necessary purchase. 

According to a report by travel insurance company 
Squaremouth, there was an 18 percent increase from 
the previous year in the number of insured U.S. travelers 
in 2016. The Squaremouth report noted that many U.S. 
travelers acquired their policies due to fears of terrorism 
and public health issues such as the Zika virus, which led 
to an 11 percent increase in purchases of the Cancel For 
Any Reason option. The report also noted a 70 percent 
increase in customers searching for inclement weather 
coverage.

Squaremouth shared that older generations are more 
likely to purchase travel insurance than younger travelers, 
and baby boomers reportedly made up 41 percent of 
travel insurance sales in 2016. The increase came with a 
growth in volume of older travelers, including a 39 percent 
increase in those over age 70 purchasing travel insurance. 
Millennials, meanwhile, boasted the lowest travel 
insurance purchasing activity with only 13 percent.

http://newsroom.aaa.com/2017/06/aaa-independence-day-will-historic-americans-travel-ever/
https://www.rita.dot.gov/bts/press_releases/bts013_17
https://www.rita.dot.gov/bts/press_releases/bts013_17
https://www.prnewswire.com/news-releases/2016-travel-trends-squaremouth-report-reveals-changes-in-traveler-behavior-300383814.html
https://www.prnewswire.com/news-releases/2016-travel-trends-squaremouth-report-reveals-changes-in-traveler-behavior-300383814.html
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Deep Dive

How claims are being paid
For consumers who need to make travel insurance claims, 
the market appears just as ready to #KillTheCheck as the 
financial services industry. Travel insurance providers are 
increasingly turning to new disbursement tools to help 
inconvenienced travelers access funds faster and at their 
current locations. 
In a recent interview with PYMNTS, Joe Mason, chief 
marketing officer at travel insurance provider Allianz 
Global Assistance, discussed the company’s new tool 
which delivers funds to travel insurance policyholders’ 
bank accounts or debit cards via Mastercard Send. , 
Wonder Technologies’ president Keith Smith recently 
highlighted his own company’s efforts to fix the “broken” 
physical voucher system.

Once a travel claim is approved, it takes between two 
hours and two days for funds to arrive in the consumer’s 
account or to be pushed to a debit card. While not instant, 
Mason noted this arrangement is meant to offer more 

convenience for consumers because they don’t have to 
wait by their mailboxes for paper checks to be delivered 
via snail mail. This window will likely become faster as 
similar insurance and reimbursement offerings — like 
those offered by Ingo Money and Wonder for airline travel 
vouchers — can settle in real time. 

Outside the U.S., some global markets are already rolling 
out disbursement solutions to bring the travel insurance 
claims experience into the digital realm. In Singapore, 
for example, insurance company MSIG and financial 
services firm DBS recently collaborated to launch instant 
electronic payment options. According to a news release, 
the service will reduce the settlement time for travel 
insurance claims by roughly four days.

Recent research from PYMNTS and Ingo Money indicates 
the travel insurance market is ready for a payment 
reinvention. The most recent PYMNTS Disbursement 
Satisfaction Index™ found the paper check to the least 
popular form of payment disbursement. It earned a 
satisfaction score of just 4.4 (out of a possible 100), far 
behind more popular payment options such as direct 
deposit, instant credit, cash and non-instant credit. 
Nonetheless, checks are stubbornly sticking around. 
There are some 22 billion checks still being exchanged in 
the U.S. today.

Low favorability for the paper check is translating to 
low popularity among the broader insurance industry, 
according to PYMNTS’ findings. The Index also noted 
that the industry — which includes travel and other types 
of insurance — relies more heavily on checks to make 

https://www.pymnts.com/disbursements/2017/travel-disruption-insurance-claims/
https://www.dbs.com/newsroom/MSIG_and_DBS_collaborate_to_bring_instant_travel_claims_payments_to_Singapore
https://www.pymnts.com/disbursement-satisfaction-index/
https://www.pymnts.com/disbursement-satisfaction-index/
https://www.pymnts.com/disbursement-satisfaction-index/
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Deep Dive

payments, with 61.3 percent of disbursements made that 
way. Meanwhile, satisfaction with the insurance industry 
based on disbursement type scored 23.1 out of a possible 
100. That’s the second-lowest satisfaction score after 
legal settlements.

PYMNTS’ research also found that insurance claims, 
including travel and other types, are more likely to be 
associated with higher incomes. The Disbursement 
Satisfaction Index™ found 13.9 percent of insurance 
recipients were in the $100K to $125K salary bracket, and 
13 percent earned salaries of greater that $125K.  

Higher salaries also translated to greater insurance claim 
payouts, according to PYMNTS’ research. The highest 
insurance disbursements (an average of $2,473) went to 
consumers earning between $100K and $125K each year, 
and the second-highest disbursement amount ($2,089) 

went to consumers earning between $80K and $100K 
each year.

More consumers are preparing to leave home and hit 
the road, and they will do so by land, air and sea. But 
the worry that things will go wrong will always be in the 
back of these consumers’ minds, which presents an 
opportunity for travel insurance providers to address 
customer concerns. If travel insurance players continue 
to rely on unpopular paper checks to disburse claims, 
however, they could be missing a greater opportunity to 
expand their influence in the growing travel market. 

In other words, the travel industry should help 
#KillTheCheck and give consumers a first-class upgrade 
in how they file travel insurance claims.

https://www.pymnts.com/disbursement-satisfaction-index/
https://www.pymnts.com/disbursement-satisfaction-index/
https://www.pymnts.com/disbursement-satisfaction-index/


© 2018 PYMNTS.com All Rights Reserved 14

News and Trends

Pushing payday reinvention
Walmart pays workers in real time
Megaretailer Walmart recently rolled out a new service 
for its employees that could rollback their dependence 
on payday loans. The nation’s largest private employer 
is enabling its more than 1.4 million workers to access 
a portion of their earnings for hours worked using a 
smartphone app known as Even. 

Even connects to employees’ checking accounts, 
prepaid accounts or Walmart Associate Paycards and to 
Walmart’s payroll systems. It can then help employees 
understand how much they have to spend before their 
next paycheck. The move enables workers to better 
manage their finances, providing faster access to earned 
wages that can help them avoid taking costly and risky 
payday loans to cover expenses. 

Walmart pays a fee to the technology firm that runs the 
app on behalf of its workers.

SOLE, WiseWage team up on payroll for 
underbanked employees
In another payroll development, payroll card solutions 
providers SOLE Financial and WiseWage recently 
announced a new collaboration. SOLE will link its payroll 
cards to WiseWage’s corporate clients seeking payroll 
solutions for underbanked employees. 

WiseWage helps employer clients choose between 
prepaid or low-risk bank accounts for their workers. By 
partnering with SOLE, WiseWage can also offer payroll 

card solutions for this population. In a statement, Adam 
Rust, managing director for WiseWage, said the company 
opted to use SOLE’s payroll cards because they have 
no overdraft fees and workers can make cashback 
transactions. The effort could help small businesses save 
money by bringing underbanked workers into the banking 
system. 

SOLE also offers clients financial literacy materials.

Virtual (Card) Travel Upgrades
Travelport, Conferma continue push for v-card 
adoption 
Could virtual card adoption take off down under? 
Travelport, a provider of travel commerce platform 
solutions, recently announced plans to work with v-card 
technology firm Conferma to expand the adoption of 
virtual cards for booking corporate travel in Australia and 
New Zealand. 

https://www.pymnts.com/news/retail/2017/walmart-employees-early-payday-even-app/
https://www.pymnts.com/news/b2b-payments/2017/sole-wisewage-underbanked-payroll-cards/
https://www.pymnts.com/news/b2b-payments/2017/sole-wisewage-underbanked-payroll-cards/
https://www.prnewswire.com/news-releases/sole-financial-partners-with-wisewage-to-bring-paycards-to-unbanked-workers-300562361.html
https://www.pymnts.com/news/b2b-payments/2017/travelport-conferma-virtual-card-travel-bookings/
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Under the agreement, Travelport will connect its 
Travelport Smartpoint POS tool with Conferma’s solution 
for hotel billback. Billbacks occur when the hotel pays the 
corporate client back the difference between the initial 
booking cost and the negotiated price agreed upon by the 
hotel and corporate customer. 

A news release said the collaboration will streamline 
travel agencies’ payments to hotels on behalf of corporate 
travelers using virtual cards. The integration with the 
Travelport Smartpoint system will enable travel agents to 
automate the hotel payment and reconciliation process.

Meanwhile, Conferma also announced it had partnered 
with Mastercard and Australia’s Commonwealth Bank 
to introduce a new virtual payment card for corporate 
travel. The virtual cards will utilize Mastercard’s In Control 
solution to allow businesses to manage their corporate 
travel expenses. Conferma’s travel payment solutions will 
be embedded into the Mastercard virtual card capabilities, 
enabling Commonwealth Bank corporate clients to keep 
their preferred booking partners.

Do hotels hold the key to greater v-card adoption in 
corporate payments?
Virtual cards’ potential to address common pain points 
in corporate travel is receiving further scrutiny. Chatter 

is building as business travel is frequently booked online 
in card-not-present scenarios, which require additional 
security. Because of the one-time-use nature of v-cards, 
proponents of the technologies say they provide 
additional security and the benefits of electronic payment 
— including access to payment data for automated 
reconciliation and expense management. 

Several problems with the technology have also been 
noted, however. The solutions face broad adoption 
barriers, notably for B2B payments. But while v-cards 
provide businesses like hotels with automated payment 
mechanisms, those hotels are often forced to access 
v-card data from email or fax and manually enter them 
into their systems.

In a recent interview with PYMNTS, Christian Gall, vice 
president of payment solutions at corporate hotel 
program solutions provider HRS, said he believes more 
hotels are warming up to v-card solutions. “In the majority 
of cases, the challenge on the hotel front increasingly 
is an educational one,” Gall said. “As more hotel chains 
see the benefits of virtual cards, we’re confident they will 
invest in the platform, and that momentum will help the 
platform’s progress.”

From Apple Pay Cash to Zelle
New iOS release includes Apple Pay Cash
The newest P2P service doesn’t fall far from Apple’s 
tree. Apple’s latest iOS 11.2 update included the release 
of Apple Pay Cash P2P payments service, which allows 
Apple to compete directly with rival services like Zelle and 
Venmo. Apple Pay Cash is currently only available in the 
U.S. market. 

In addition to a new P2P service, the iOS 11.2 update will 
also offer faster wireless charging capabilities for the 
iPhone 8 and iPhone X, include new emojis and provide 
an option that offers streaming through the ESPN mobile 
app.

News and Trends

https://www.pymnts.com/news/b2b-payments/2017/travelport-conferma-virtual-card-travel-bookings/
https://www.conferma.com/knowledge-bank/vcns-in-the-news/commonwealth-bank-has-partnered-with-mastercard-and-conferma-to-introduce-new-single-use-virtual-cards-for-corporate-travel
https://www.pymnts.com/news/b2b-payments/2017/hrs-hotel-virtual-card-business-travel-management/
https://www.pymnts.com/apple-pay-tracker/2017/apple-pay-cash-arrives-with-ios-11-2-update/
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China launches new mobile payment service
Apple isn’t the only company launching P2P services, 
though. In early December, China UnionPay collaborated 
with 30 commercial banks and FIs to launch Mobile 
QuickPass, a new unified app for the Chinese banking 
industry. The app integrates mobile payment functions 
and other services offered by participating FIs. 

A news release announcing the launch said Mobile 
QuickPass app would create a unifying user experience 
instead of forcing users to learn the varying nuances of 
different banking apps. It also provides an open platform 
on which participants can collaborate to invest in and 
develop new financial innovations. Mobile QuickPass 
allows customers to link their bank cards to their app, 
manage multiple bank accounts, access mobile payments 
and enjoy the benefits offered by each participating 
bank through services like UnionPay-powered QR code 
payments, real-time P2P transfers and payment services, 
among other tools.

Zelle, ACI partner to deliver P2P payments
Meanwhile, Apple’s bank-backed P2P rival Zelle recently 
gained a new technology partner in global real-time 
electronic payment and banking solution provider ACI 
Worldwide. ACI will provide Zelle with connectivity to real-
time payment networks, enabling banks and FIs to quickly 
deploy real-time payments. ACI’s support for Zelle will 
enable banks to accelerate the speed to market of real-
time payment solutions, reducing risk and creating new 
revenue streams. 

A press release announcing the partnership noted it 
enables consumers to connect to the Zelle network and 
is protected by the security systems of banks and their 
FIs. Zelle is available through banks’ mobile apps and as 
a standalone app, and has been used to process more 
than 160 million real-time P2P transactions since January 
2017.

BofA reports 5M Zelle transactions  
Meanwhile, another Zelle FI partner recently reached 
an important threshold. Bank of America reported 
its customers processed more than 5 million Zelle 
transactions in October. According to a news release, 
BofA’s customers made $1.5 billion in Zelle transfers 
during the month, a 90 percent increase from the same 
period last year. 

BofA is one of the founding members of the Zelle network, 
managed by Early Warning Systems. A BofA news release 
said the bank reaches more than 2.5 million active 
users each month. Mark Monaco, head of enterprise 
payments for Bank of America, attributed the rise of 
P2P transactions to customers’ preference of electronic 
payments over cash transactions. 

Real time payment news
Axis Bank launches global, real-time payment 
service through Ripple
On the global stage, the distance between payment 
sender and receiver just got shorter thanks to blockchain-
based solutions. India’s Axis Bank recently partnered with 
the UAE’s RAKBANK and Singapore’s Standard Chartered 
Bank to send cross-border payments. 

News and Trends

https://www.prnewswire.com/news-releases/unified-app-of-chinas-banking-industry-mobile-quickpass-officially-launches-today-300569549.html
https://www.aciworldwide.com/news-and-events/press-releases/2017/november/aci-partners-with-zelle-to-offer-real-time-payments-for-financial-institutions
http://newsroom.bankofamerica.com/press-releases/consumer-banking/zelle-continues-take
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According to a statement from Ripple announcing 
the collaboration, the trio of banks will use Ripple’s 
blockchain-powered technology to offer real-time, on-
demand corporate payments from Standard Chartered to 
Axis Bank while RAKBANK will deliver retail remittance 
payments to Axis Bank beneficiaries. The collaboration 
will also help end-users by improving their cash flows. 

More EU countries get Instant Credit Transfers 
through SEPA
Other cross-border payment solutions gained ground in 
Europe where the European Payments Council recently 
announced the launch of its Single Euro Payments Area 
(SEPA) Instant Credit Transfer (SCT Inst) scheme. SCT 
Inst allows nearly 600 payment service providers from 
eight European countries — Austria, Estonia, Germany, 
Italy, Latvia, Lithuania, the Netherlands and Spain — to 
provide instant payment solutions. 

The scheme can be used to transfer up to €15,000 
between parties in Europe in just 10 seconds. It is 
available on a 24/7/365 basis, including weekends and 
holidays, and is expected to expand to more than 34 
European countries over time. Meanwhile, additional 
payment service providers (PSPs) from Belgium, Finland, 

Germany, Malta, the Netherlands, Portugal and Sweden 
are expected to join the scheme in 2018 and 2019.

Finastra puts instant payments to the test
Meanwhile, European FinTech Finastra took steps to trial 
another European payment network, recently completing 
testing through SIAnet to provide connectivity to the 
European instant payment infrastructure systems. 
According to a news release, the testing demonstrates 
Finastra’s payments gateway can exchange real-time 
payment messages through its SIAnet connection. 
Finastra noted additional trials have proven other FIs can 
connect to RT1, EBA CLEARING’s pan-European instant 
payment infrastructure using the Finastra global payment 
solutions though SIAnet. 

The RT1 infrastructure has been available to process 
SEPA instant credit transfers since November. A news 
release from Finastra noted the scheme can facilitate 
euro payment transfers between accounts in fewer 
than 10 seconds and can immediately make funds 
available to recipients. SIA provides access to the RT1 
infrastructure through SIAnet, which is designed to meet 
the specifications of instant payment and instant clearing 
systems.

Modulr integrates with Faster Payments, accelerates 
B2B transactions
Elsewhere in Europe, another payment platform recently 
announced its own steps to improve the speed of 
payments. Application program interface (API)-based 
payment solutions provider Modulr integrated with the 
U.K.’s Faster Payments system to quicken the pace of B2B 
payments in the market. It deployed a payments service 
level agreement (SLA) and integrated with the U.K.’s 
Faster Payments system to automate B2B transactions 
for corporate customers. 

News and Trends

https://ripple.com/insights/ripple-powered-instant-payment-services-now-live-axis-bank-rakbank-standard-chartered/
https://www.pymnts.com/news/international/europe/2017/more-european-countries-get-instant-credit-transfers-through-sepa/
https://www.finextra.com/pressarticle/71784/finastra-provides-connectivity-to-european-instant-payments-infrastructure
https://www.pymnts.com/news/b2b-payments/2017/modulrs-instant-b2b-payments/
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News and Trends

The integration will allow transactions to be completed in 
90 seconds and is available 24/7. Companies can enroll 
in an open payments account that integrates into back-
office systems and automates outbound payments. In a 
press release, Modulr said it partnered with a “major high 
street bank” to develop the system, but did not specify 
which FI. “We want to end the idea of business hours 
payments once and for all; they have no place in today’s 
digital business world,” said CEO Myles Stephenson. 
“Businesses need automated, real-time, ultra-reliable 
payment flows 24/7 in order to meet rising customer 
expectations.” 

FIS links Fifth Third clients to TCH’s Real-Time 
Payments
Another financial services company is making its own 
effort to improve real-time payments in the U.S. FIS 
will work to connect Fifth Third Bank customers to The 
Clearing House’s (TCH) Real-Time Payments (RTP) 
system to allow real-time transacting. Fifth Third will 
officially go live on the RTP system in early 2018 and will 
support both business and consumer transactions. 

Last year, FIS initially introduced its Real-Time Payments 
Incubator service, which enables FIs to access real-time 
payment capabilities and to access the RTP system. The 
company announced a partnership with Citi with a similar 
focus on expanding access to real-time payment services 
in October 2017. Under that partnership, FIS will work 
with Citi’s Treasury and Trade Solutions unit and uses the 
CitiConnect APIs to integrate FIS’ Trax corporate payment 
capabilities into Citi treasury tools. 

https://www.pymnts.com/news/b2b-payments/2017/fifth-third-real-time-payments-fis/
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The PYMNTS.com Disbursements Tracker™ is designed to give a breakdown of the different industry players players and 
cover the news and trends in the disbursements ecosystem. Each month, new companies will be added to the provider 
directory each month based on movements in the space. Companies included in the directory have been sorted based 
on the following framework:
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American Express Serve offers a cash load network and money 
management capabilities in its service’s prepaid suite. The 
companies’ services include direct deposit, bill pay, mobile check 
capture and personal financial management tools.

American Express Serve

Instantly

AMEX Serve

Direct deposit, mobile check capture, financial management tools, corporate cards

Through its subsidiary Transact24, China Union Pay provides 
different payment solutions such as ACH processing and prepaid 
card issuing. The company has several partnerships available to 
provide different P2P services, such as Alipay, Entropay and Envoy.

China Union Pay

Instantly

ACH processing, P2P payments, prepaid card issuing

Transact24

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.americanexpress.com/serve/
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The company’s payments network supports a full range of credit, 
debit and prepaid cards, including Discover Card. The company 
provides tools and programs designed to help issuers, acquirers and 
merchants drive loyalty; increase transaction volume; and run their 
businesses efficiently.

Discover Network

Instantly

Direct deposit, real time tracking, financial management tools

Discover Network

Interac is responsible for the development and operations of the 
Interac network, a Canadian national payment network.

Interac

Instantly

Digital payments, debit payments, fund transfers

Interac

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.discovernetwork.com/
http://interac.ca/en/
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Mastercard Send can help disbursers such as businesses, 
governments and nonprofits to broaden their reach by sending funds 
to virtually all consumer bank accounts using the debit card number 
associated with that account, typically within seconds.

Mastercard Send

Instantly

Funds disbursements, P2P payments, cross-border payments, corporate cards

Mastercard Send

NACHA uses a batch processing and store-and-forward system 
that allows it to move approximately 22 billion electronic financial 
transactions valued at $39 trillion each year. The organization 
represents more than 10,000 financial institutions and works to 
facilitate the expansion and diversification of electronic payments 
on the ACH network.

NACHA/ACH

Instantly

Direct deposit, direct payment transaction

NACHA/ACH

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.mastercard.us/en-us/issuers/products-and-solutions/customer-needs/consumer-solutions/mastercardsend.html
https://www.nacha.org/ach-network
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NYCE Payments Network, LLC, an FIS company, provides consumers 
with secure, real-time access to their money, offering ATM and point-
of-sale locations nationwide. The NYCE On-Demand product offers 
cardholders a real-time solution to pay bills online, receive loan 
proceeds and transfer funds.

NYCE

Instantly

Bill payment, receive loans, fund transfers

NYCE

The SHAZAM network is a member-owned financial services 
provider and debit processor. The company’s portfolio of solutions 
include core, risk management, card, ATM, marketing, merchant, 
mobile and ACH.

SHAZAM

Instantly

ACH, P2P payments

SHAZAM

http://www.pymnts.com/digital-disbursement-tracker-form/
http://www.nyce.net/
https://www.shazam.net/
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Visa Direct offers funds disbursement options for different 
applications, including reimbursements, refunds, rebates, payouts, 
loan distributions and government disbursements. Its real-time 
payments capabilities open convenient payment experiences for 
different use cases, such as paying friends and family, splitting 
bills, paying contractors and freelancers, sending remittances, and 
performing account transfers.Visa Direct

Instantly

Funds disbursements, P2P payments, credit cards

Visa Direct

http://www.pymnts.com/digital-disbursement-tracker-form/
https://usa.visa.com/partner-with-us/payment-technology/visa-direct.html
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ACI Worldwide’s suite of electronic payment software offerings 
power electronic payments for financial institutions, retailers and 
processors. The company’s ACI Disbursement Service enables the 
return of prepaid funds, insurance claims, refund of fees and loyalty 
rewards.

ACI Worldwide

Instantly

Insurance, merchant disbursements

ACI Worldwide

ADP is a global provider of cloud-based human capital management 
solutions, including human resources, payroll, talent, time, tax 
and benefits administration. ADP offerings also cover business 
outsourcing services, analytics and compliance solutions.

ADP

Instantly

Payroll disbursements

ADP

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.aciworldwide.com/
https://www.adp.com/
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Assembly Payments' platform enables businesses in North America, 
Asia Pacific and Africa to accept, manage and disburse payments. 

Assembly Payments

Instantly

Accept, disburse and manage payments

Assembly Payments

Bridge21’s solutions enable businesses and individuals to send 
money from the United States to recipients in Mexico in four to 
five business days. Its offerings deliver funds directly to recipients’ 
bank accounts.

Bridge21

4-5 Business Days

Payroll Dispursments, P2P Payments

Bridge 21 New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://assemblypayments.com/
https://bridge21.io/#/
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Brightwell Payments’ prepaid card product offerings include general 
purpose reloadable cards, specialized payroll card programs, 
corporate incentive cards, reward cards, rebate cards and gift 
programs.

Brightwell Payments

Instantly

Employees, corporate disbursements

Brightwell Payments

Comdata is a B2B payment and operating technology solutions 
provider. The company’s set of corporate payment products 
includes AP automation, corporate card programs, travel expense 
management solutions and workforce payment solutions. 

Comdata

Instantly

Employees and contractors, corporate disbursements

Comdata

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.brightwellpayments.com/
http://www.comdata.com/index.html
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CSI Enterprises, working under its trademark name “globalVCard,” 
offers several different solutions including electronic account 
payables, corporate travel payments, mobile payments and cross-
border payment.

CSI Enterprises

Instantly

Cross-border payments, corporate travel payments

CSI globalVCard

Conduent is a provider of diversified business process services 
with capabilities in transaction processing, automation, analytics 
and constituent experience. Its solutions serve multiple industries 
including health care, public sector and insurance.

Conduent

Variable

Government disbursements, payroll, pension payments

Conduent

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.csiglobalvcard.com/
https://www.conduent.com/
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Currencycloud develops a cloud-based platform that enables 
their clients to automate the way they send and receive money 
internationally. The solution covers the whole payment cycle, from 
receipt of funds to conversion and payment.

Currencycloud

Instantly

Conversion, payment, account and compliance manager

Currencycloud

Dwolla provides APIs for businesses to leverage their bank transfer 
platform. Their solution also allows businesses to integrate ACH 
transfers into their applications. Clients of the API can label it with 
their own brand, create customers, link bank accounts, initiate 
transfers and use webhooks to monitor transactions. 

Dwolla

Same-day ACH for approved partners, next-day ACH

ACH payments, direct deposits, instant identity verification

Dwolla

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.currencycloud.com/
https://www.dwolla.com/
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Early Warning delivers payments and risk solutions to financial 
institutions worldwide. The company serves a network of over 1,400 
financial institutions, government entities and payment companies. 
Their portfolio of solutions enables real-time funds availability for 
a variety of payment types. For corporate clients, the company’s 
solutions enable them to instantly disburse funds without revealing 
sensitive account information.Early Warning

Instantly

Faster payments, P2P payments, corporate and government disbursement, direct check deposit/cashing checks

Early Warning

EML Payments issues mobile, virtual and physical card solutions for 
varied industries, including government, insurance and merchants. 
The company portfolio offers payment technology solutions for 
payouts, gifts, incentives, rewards and supplier payments.

EML Payments 

Instantly

Government, insurers, commissions and rewards disbursements

EML Payments

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.earlywarning.com/
https://emlpayments.com/
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equensWorldline offers clients an end-to-end service portfolio for 
payments and card transactions as well as cross-border availability 
of value-added services.

equensWorldline

Instantly

P2P payments

equensWorldline

Fiserv is a financial services developer with solutions covering 
payments, processing services, risk, compliance, optimization 
and customer and channel management and insights. Digital 
Disbursements is Fiserv’s solution for the B2C digital payments 
market. 

Fiserv

Instantly

Digital disbursements to clients across different industries

Fiserv

http://www.pymnts.com/digital-disbursement-tracker-form/
https://equensworldline.com/index.jsp
https://www.fiserv.com/payments/personal-payments/digital-disbursements.aspx
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Hyperwallet supports gig workers and freelance payments solutions 
for businesses. Their products are available on SaaS or through 
REST API integration and include systems monitoring, maintenance 
management, payee support tools and KYC/AML compliance.

Hyperwallet

Instantly

Payments for contractors and employees

Hyperwallet

Ingo Money is a push payments technology and risk management 
company that develops solutions for improving the way businesses and 
people pay and get paid, helping them convert cash, checks and ACH 
into instant digital payments. The company’s API allows businesses 
and banks to originate corporate disbursements, P2P payments, check 
deposits and bill payments funded in real time to debit, prepaid and 
credit cards and private-label credit and mobile wallet accounts.Ingo Money

Instantly

Ingo Money

Cashing checks, direct image check deposit, push payments

 – Enabling Platforms

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.hyperwallet.com
https://www.ingomoney.com/
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Inpay offers a payment infrastructure allowing real-time, cross-border 
transactions in more than 60 countries. Its service can be applied to 
payroll payments, retail refunds and funds disbursement for charitable 
donations.

Inpay

Instantly

Inpay

Payroll, merchants refunds, aid disbursement

InstaRem is a cross-border payments company. Its Masspay solution 
enables firms to globally disburse high-volume payments, and its 
personal payments solution covers countries in Asia, Europe, Oceania 
and North America.

InstaRem

One day to two days

InstaRem

P2P payments, payroll disbursements

 – Enabling Platforms

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.inpay.com/
https://www.instarem.com/
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Justworks’ solutions help companies automate benefits, payroll, 
human resources and government paperwork. Its payroll management 
services allow direct deposit for part-time and full-time employees’ 
salaries, contractor payments and hourly employees.

Justworks

4 business days

Justworks

Payroll disbursements, corporate disbursements

Ledge provides a white label B2B2C platform to optimize customer 
experience and the digital distribution of financial products, with a 
specific focus on installment/revolving credit products and retail 
financing for prime, near-prime and subprime markets.

Ledge

Instantly

Ledge

Loan disbursements

New

 – Enabling Platforms

http://www.pymnts.com/digital-disbursement-tracker-form/
https://justworks.com
https://ledge.me/
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Marqeta provides an open API issuer processor platform enabling 
companies to issue and deploy payment, finance and commerce 
solutions with control over what, where and how purchases are 
authorized.

Marqeta

Instantly

Marqeta

Loan, payroll, corporate disbursements

Mitek develops mobile capture and identity verification software. 
Their solutions allow financial institutions, payment companies 
and other businesses to verify their users’ identity during a mobile 
transaction. This technology can be used during account openings, 
insurance quoting, mobile check deposit and others.

Mitek

One day to two days

Mobile capture and identity verification, multi-check capture, mobile deposit

Mitek Systems

 – Enabling Platforms

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.marqeta.com/
https://www.miteksystems.com/
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Modulr Finance provides an application program interface (API) 
platform for payment flows, the creation of unlimited accounts 
and access to immediate payments. The company serves various 
industries including payroll, gig economy, employment services, 
alternative finance and insurance.

Modulr Finance

Instant

Payroll Disbursements, lending, and insurance

Modulr Finanace

Netspend, a TSYS company, is a provider of Visa prepaid debit 
cards, prepaid debit Mastercard cards and commercial prepaid card 
solutions. The company is also a provider of commercial payroll 
card solutions, offering employees a direct deposit option.

Netspend

Not available

Rebates, employee rewards, insurance, loans and payroll

Netspend

 – Enabling Platforms

New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.modulrfinance.com
https://www.netspend.com/
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Novatti is a global software technology and systems integration 
provider. The company’s solutions span a wide array, including P2P 
payments, government disbursements, mobile banking and bill 
payments, among others.

Novatti

Not available

Government disbursements, P2P

Novatti

NovoPayment offers a variety of mass disbursement and collection 
services through a cloud-based, bank-grade platform. Its turnkey 
disbursement solutions can be used to address corporate travel, 
airline, procurement, gig worker, government and B2B payment 
needs like payroll, per diem and other considerations.

NovoPayment

Instant

Corporate disbursements, Gig economy disbursements, Government disbursements

NovoPayment New

http://www.pymnts.com/digital-disbursement-tracker-form/
http://www.novatti.com
http://novopayment.com
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Provider Directory or wish to have an existing listing reconsidered for an 
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Obopay offers payments technologies and services including mobile 
payments, business solutions and agent solutions. Its products 
serve various industries — such as telecom operators, retail chains 
and government and support services — with offerings like person-
to-person (P2P) and corporate bulk payments.

Obopay

Instantly

Payroll, corporate disbursements, P2P payments

Obopay

OKPAY offers both person-to-person (P2P) and business-to-
consumer (B2C) web-based payment systems. Its portfolio of 
business solutions includes payments acceptance, global payouts, 
digital wallets and multi-currency accounts. Its personal services 
cover payment cards, cash transfers, digital wallet and promotions.

OKPAY

Instantly

Payroll, P2P payments

OKPAY

http://www.pymnts.com/digital-disbursement-tracker-form/
http://www.obopay.com/
https://www.okpay.com/au-en/
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Parascript develops artificial intelligence software that analyzes 
critical information for financial services, government agencies 
and the health care industry. Their software enables business 
automation in documents, forms, mail processing, transaction 
processing and fraud prevention. The company’s three main check 
processing products are CheckPlus, CheckUltra and CheckUsability. 

Parascript

One day to two days

Check processing, check recognition and verification

Parascript

Paychex is a provider of integrated human capital management 
solutions for payroll, HR, retirement and insurance services for 
SMBs. The company’s corporate payroll solution allows corporate 
clients to electronically deposit funds into employees’ accounts or 
onto a prepaid card.

Paychex

Same-day

Employees disbursements

Paychex

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.parascript.com/
https://b.paychex.com/
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Payoneer is an online payment solutions provider that enables 
companies to pay people and businesses around the world using 
several transfer payment solutions, including prepaid cards and local 
eWallets.

Payoneer

Minutes

Payroll, international payments

Payoneer

PayPal operates a digital payment platform home to nearly 200 
million active accounts. PayPal offers its users the capability of 
sending payments or getting paid as well as performing transactions 
online, mobile, in-app and in-person. Their line of platforms includes 
Braintree, Venmo and Xoom.

PayPal

Instantly

P2P payments

PayPal

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.payoneer.com/home/
https://www.paypal.com/
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PrePay Solutions is jointly owned by Enread and Mastercard 
Worldwide. The company designs, manages and implements 
prepaid card programs and its prepaid product portfolio includes 
corporate disbursement, promotions, loyalty, gifting, travel and 
everyday spending solutions. 

PrePay Solutions

Instantly

Payroll, corporate disbursements, P2P payments

PrePay Solutions

Rapid Financial Solutions offers businesses E2E payment solutions 
for government solutions such as tax refunds, jury payments and 
bond payments. Rapid also offers payment products for payroll and 
corporate disbursements.

Rapid Financial Solutions

Instantly

Government, corporate, employees, P2P payments, law firms disbursements

Rapid Financial Solutions

http://www.pymnts.com/digital-disbursement-tracker-form/
http://prepaysolutions.com/
http://rpdfin.com/
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Remitly is an international payments company with solutions 
enabling customers in the United States, United Kingdom and 
Canada to instantly send money to others in countries like the 
Philippines, India and Mexico. Delivery options include cash pick up 
and direct deposit.

Remitly

Instantly

P2P payments

Remitly

SelectCore is a prepaid payment solutions provider. The company 
offers a range of services — from POS activation and mobile top-up 
to open and closed loop prepaid stored value cards — for corporate 
clients, government agencies, telecom carriers and retail partners.

SelectCore

Instantly

Government disbursements, payroll disbursements

SelectCore

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.remitly.com/us/en
http://www.selectcore.com/
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Skrill provides digital payments solutions to consumers and 
businesses, allowing users to make local and international P2P 
payments. International recipients receive money instantly and can 
access it though a local bank, mobile wallet or as cash.

Skrill

Instantly

P2P Payments

Skrill

SnapCheck provides a digital checking solution to business, 
consumers and banks. Its business offerings allow companies to 
pay expenses and employees, enabling them to send digital checks 
via email, Skype, Dropbox or mobile app.

SnapCheck

Not Available

Digital checks

SnapCheck

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.skrill.com/en/
https://gosnapcheck.com/
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Tango Card is a digital reward solutions developer. The company’s 
products enable businesses to instantly deliver electronic gift cards, 
prepaid cards and non-profit donations in bulk or through the Tango 
Card API.

Tango Card

Instantly

Merchant disbursements, corporate disbursements

Tango Card

Tipalti provides a supplier payments automation solution to 
automate accounts payable and payment management workflows. 
Its product enables users to manage supplier onboarding, taxes, 
regulatory compliance, global payments and invoice processing. 

Tipalti

Instantly

Payroll Disbursements

Tipalti New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.tangocard.com/
https://tipalti.com
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TransCard is a SaaS funds disbursement and management platform 
offering solutions for an array of industries, including financial 
services, corporate disbursements, insurance, hospitality, payroll and 
government.

TransCard

Varied

Payroll disbursements, corporate disbursements, insurance claims disbursements

TransCard

TransferMate offers a global payroll solution enabling companies to 
process global payments in more than 30 currencies. It also delivers 
solutions like mass payments, international receivables, spot 
transactions and stop loss order, among others.

TransferMate Global Payments

N/A

Payroll disbursements

TransferMate Global Payments

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.transcard.com/
https://www.transfermate.com/?usr_ctry=14
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TransferWise Ltd is an international payments services provider. Its 
solutions include money transfer and currency exchange services, 
and funds can be transferred from a bank account or a credit card.

TransferWise, Ltd

Days

International payments

TransferWise, Ltd

ranspay offers a B2B/B2P cross-border payouts platform. 
The company’s offerings service several industries, including 
international payroll, online travel agencies, vacation rentals, 
crowdsourcing platforms and eCommerce marketplaces.

Transpay

Hours

Payroll disbursements

Transpay

http://www.pymnts.com/digital-disbursement-tracker-form/
https://transferwise.com/au/
https://www.transpay.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page. – Point Solutions

Abra is a Bitcoin-based digital wallet app. Users can fund their Abra 
app wallets with Bitcoin, their bank accounts, Amex Cards or with 
cash through an Abra Teller. Funds can be transferred to users 
internationally.

Abra

Instantly

P2P disbursements

Abra

Activehours offers solutions that allow customers to track the 
number of hours they’ve worked and request their pay when they 
want it. Customers need an electronic timesheet and direct deposit 
to get their payments. The app also supports individuals who are 
paid “per task,” such as Uber and Instacart workers.

Activehours

Same Day

Receive payments from employer

Activehours

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.abra.com/
https://activehours.com/
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update, please head over to our profile submission/update page. – Point Solutions

Allianz is an insurance and financial services provider. The 
company’s subsidiary, travel insurance provider Allianz Global 
Assistance, enables clients to file claims using mobile devices and 
receive money to their bank accounts through direct deposit. Funds 
are disbursed within one to two days of a claim’s approval.

Allianz

Varied

Insurance disbursements

Allianz

Allstate offers car, home, property, condo and renters insurance, 
as well as insurance for recreational vehicles. The company’s Fast 
Mobile ePayment tool is available for both auto and property claims, 
enabling policyholders to have their claim payments disbursed to 
accounts on the day the payment is issued. 

Allstate

Same day to two days

Insurance disbursements

Allstate

http://www.pymnts.com/digital-disbursement-tracker-form/
http://www.allianzusa.com/
https://www.allstate.com/


© 2018 PYMNTS.com All Rights Reserved 52

v e r t i c a l s

GOVERNMENT InsurersMerchants PeopleCorporates Law FirmsLenders Marketplace

GOVERNMENT InsurersMerchants PeopleCorporates Law FirmsLenders Marketplace

 
Settlement Time :

 
Services Provided :

 
Website :

v e r t i c a l s

 
Settlement Time :

 
Services Provided :

 
Website :

Provider Directory

If you would like your company to be considered for inclusion in the Tracker’s 
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Apple develops devices like the iPhone, iPad, the Mac and Apple 
Watch, as well as its own operating system and software. The 
company has announced that iOS 11 will include P2P payment 
services.

Apple

Instantly

P2P payments

Apple

Barclays is behind Pingit, an app that links a user’s mobile phone 
number with their bank account and lets them receive and send 
money. Pingit also allows international payments to over 35 
countries, bill payment functionalities and donations to charities.

Barclays Pingit

One day to two days

P2P payments

Barclays Pingit

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.apple.com/
https://www.barclays.mobi/BarclaysPingit/MP1242629610109
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Chillr is a personal finance app allowing users to send instant 
money transfers, connect multiple bank accounts and pay bills. 
It also develops a business product helping companies send 
payments to employees, among other things.

Chillr

Instantly

Payroll disbursements, P2P payments

Chillr

ChimpChange offers a banking app allowing users to receive 
paychecks through direct deposit or upload checks via Ingo Money 
using photo check deposit. The app gives customers access to ACH 
transfers and personal finance management tools, including auto-
categorizing a user’s spending patterns. 

ChimpChange

Instantly

Employee and contractor disbursements, P2P payments, photo check deposit

ChimpChange

New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://chillr.com
https://www.chimpchange.me/
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Circle offers an app that allows users to send money and exchange 
currency between U.S. dollars, U.K. pounds and Euros. Circle works 
together with iMessage allowing the user to send money to other 
people without needing to open the app. 

Circle

One day to two days

P2P payments

Circle

DailyPay is a technology-enabled financial wellness company. The 
DailyPay’s solutions work as an add-on to a company’s existing 
payroll system. Once added, the solution allows an employee to 
access his or her money before payday, and the pre-accessed 
amount is later deducted from the employee’s paycheck. 

DailyPay

One business days

Employee disbursements

DailyPay

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.circle.com/
https://www.trydailypay.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page. – Point Solutions

Digiliti Money is a provider of cloud-based, SaaS financial solutions 
and helps financial institutions of all sizes leverage their remote 
deposit capture solutions to create revenue streams, foster 
customer relationships and gain competitive edge.

Digiliti Money

N/A

Image check deposit, bill payment, money management

Digiliti Money

DiPocket is a personal finance solutions developer. Its app can be 
linked to a Mastercard prepaid debit card, enabling users to send 
instant payments to other DiPocket users, receive notifications on 
their expenses and deposit their earnings.

DiPocket Limited

Instantly

P2P payments, payroll disbursements

DiPocket Limited

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.digilitimoney.com/
https://dipocket.org/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page. – Point Solutions

Ensenta develops real-time SaaS solutions for mobile and online 
payments and deposits. The company offers its financial services to 
government, health care, logistics and nonprofit markets.

Ensenta

One day to two days

Remote deposit capture, check cashing, mobile payments

Ensenta

EQ Bank is the digital banking division of Canadian Equitable Bank. 
It offers clients several features like mobile check deposit, money 
transfers and other capabilities present in digital bank apps such as 
bill payment and savings tracking.

EQ Bank

Instantly

P2P payments, payroll disbursements

EQ Bank New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://ensenta.com/
https://www.eqbank.ca


© 2018 PYMNTS.com All Rights Reserved 57

v e r t i c a l s

GOVERNMENT InsurersMerchants PeopleCorporates Law FirmsLenders Marketplace

GOVERNMENT InsurersMerchants PeopleCorporates Law FirmsLenders Marketplace

 
Settlement Time :

 
Services Provided :

 
Website :

v e r t i c a l s

 
Settlement Time :

 
Services Provided :

 
Website :

Provider Directory
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Facebook introduced a payment functionality in its messaging 
app Facebook Messenger in 2015 for its U.S.-based users. The 
functionality allows users with Visa or Mastercard debit cards issued 
by a U.S. bank to send or request money from their Facebook friends 
and generate the transaction inside the app.

Facebook

Instantly

P2P payments

Facebook

Freelancer is a freelancing and crowdsourcing marketplace through 
which employers can hire freelancer workers to work software 
development, writing, data entry, design, engineering, the sciences, 
sales and marketing, accounting and legal services, among others.

Freelancer

2-3 business days

Freelancer disbursements

Freelancer

 – Point Solutions

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.facebook.com/
https://www.freelancer.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
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update, please head over to our profile submission/update page.

Google offers its own tool for sending and receiving money under 
the name of Google Wallet. This functionality allows users to make 
transactions through the app, through Gmail or online. The money 
received through the app is directly deposited in the user’s bank 
account.

Google Wallet

Instantly

P2P payments

Google Wallet

Green Dot corporation, along with its subsidiary bank, Green Dot 
Bank, is a financial technology company that specializes in the 
prepaid debit card industry. Green Dot offers users multiple ways of 
reloading their card, the possibility of sending and receiving money, 
and an app from where users can manage their account.

Green Dot

One day to two days

Direct deposits, mobile check deposit, bank transfer, P2P payments

Green Dot

 – Point Solutions

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.google.com/wallet/
https://www.greendot.com
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page. – Point Solutions

Guru is an online platform allowing businesses to hire freelancers 
in fields such as software, IT, writing, translation, management 
and finance. Freelancers are paid using several available methods 
including PayPal, credit card and eCheck.

Guru

Instantly

Employee and contractor disbursements

Guru

Jiffy is a development of technology and services provider SIA. Its 
solutions enable users to send money to friends in real time using 
mobile numbers instead of requiring senders to know recipients’ 
account details.

Jiffy

Instantly

P2P Payments

Jiffy

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.guru.com/
http://jiffy.sia.eu/en
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page. – Point Solutions

Kalo is a freelancer management platform that allows companies 
to see their freelancers’ information, check availability and assign 
tasks. The platform also provides payment capabilities for 
disbursing money to freelancers around the globe.

Kalo

Less than 5 days

Freelancer disbursements

Kalo

Koho is a Canadian personal finances company. It offers a Koho 
Visa Prepaid Card and a mobile app that allows users to receive 
paychecks, pay bills, make ATM cash withdrawals, set saving goals 
and receive spending insights, among other products.

Koho

Not Available

P2P payments, payroll disbursements

Koho

http://www.pymnts.com/digital-disbursement-tracker-form/
https://kalohq.com/
https://www.koho.ca/
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update, please head over to our profile submission/update page.

LendingClub is an online marketplace connecting borrowers with 
investors, automatically depositing loans into the borrower’s bank 
account. The marketplace enables borrowers to apply for loans 
online and select an offer after reviewing monthly payments and 
interest rate options.

LendingClub

Varied

Loans

LendingClub

LendingPoint is a FinTech balance sheet lender enabling users to 
request up to $20,000 and, once the loan is approved, transfer the 
funds into the borrower’s bank account the next business day.

LendingPoint

One business day

Loan disbursements

LendingPoint

 – Point Solutions

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.lendingclub.com/
https://www.lendingpoint.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

Mogo is a finance technology company with offerings that include 
credit score monitoring, an app connected to a prepaid card, spend 
monitoring and access to personal loans.

Mogo

Same-Day

Loans

Mogo

Monese offers mobile banking services, including an account linked 
to a prepaid debit card that enables users to receive U.K. transfers 
from individuals and companies. The service includes features such 
as budgeting, bill payment and the possibility of making international 
transfers.

Monese

Instantly

P2P payments, payroll disbursements

Monese

 – Point Solutions

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.mogo.ca/
https://monese.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

NCR is a global technology company that specializes in the 
development of consumer transaction solutions. In the area of 
financial services, NCR provides solutions for digital banking, check 
and image processing, fraud prevention, and transaction processing 
between others.

NCR

One day to two days

Check imaging, remote deposit capture

NCR

Nooch is an app that allows users to make P2P payments by linking 
to an existing bank account to fund the app transfers. The payments 
can be delivered with a memo or a picture attached.

Nooch

3 Business days

P2P payments

Nooch

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.ncr.com/
https://www.nooch.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

Payza is a global online payment platform specializing in 
eCommerce payment processing, corporate disbursements and 
remittances for individuals and businesses.

Payza

Instantly

P2P payments

Payza

Pepper offers alternative lending services to the Australian market 
for home, personal, professional equipment and car loans, as 
well as property advisory and asset servicing solutions. The loan 
application process takes place entirely online and funds are 
disbursed into an approved customer’s bank account.

Pepper

1 Business day

Lending disbursements

Pepper New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.payza.com/
https://www.pepper.com.au/lending
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

Pockit is a personal finance solutions developer. Its digital banking 
account enables account holders to have their salaries or benefits 
paid via bank transfer or by debit card. Users can also get paid in 
cash at PayPoints locations

Pockit

Varies

Government, payroll, P2P disbursements

Pockit

Prosper Marketplace is a personal finance solutions developer. The 
company’s lending products allow borrowers to check rates, choose 
terms and have funds disbursed directly to their bank accounts 
through direct deposit.  

Prosper Marketplace

1-3 days

Loans

Prosper Marketplace

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.pockit.com/
https://www.prosper.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
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update, please head over to our profile submission/update page.

RateSetter offers a peer-to-peer (P2P) lending service allowing 
borrowers to complete the loan process online, check rates, obtain 
decisions and receive funds. It also enables users to apply for 
personal loans, including auto, self-employed and wedding loans, 
among others.

RateSetter

One business day

Loans

RateSetter

Revolut allows users to transfer funds from their bank accounts 
or debit cards into its app and from there spend, send, receive and 
exchange money. Users can send money to other people even if 
they don’t have a Revolut account. The app works in 20 different 
currencies and also offers currency exchange capabilities.

Revolut

Instantly

P2P payments

Revolut

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.ratesetter.com.au/
https://revolut.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

RushCard offers clients a prepaid visa card that allow the user to 
access different features like mobile access, ATM withdrawals and 
get their paycheck directly sent to their RushCard.

RushCard

Instantly

Cash checks, mobile app

RushCard

Simple is a personal finance solutions developer. Simple customers 
receive a Simple Visa Card connected to an FDIC-insured account 
and can access features such as photo check deposit, direct deposit 
and services like Square, Venmo and PayPal.

Simple

Instantly

Employee and contractor disbursements, P2P payments, photo check deposit

Simple

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.rushcard.com/
https://www.simple.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

SocietyOne is a peer-to-peer (P2P) lending service operating in 
Australia. It offers personal loans for debt consolidation, holidays 
and weddings, among other options, and funds can be deposited 
into a borrower’s account within 72 hours of approval. 

SocietyOne

Approximately 72 hours

Loan disbursements

SocietyOne

Square Cash allows individuals and businesses to exchange money 
with others regardless if they are users of Square Cash or not. 
Payments can be sent with debit or credit cards and cashed out to a 
bank for free.  

Square Cash

Instantly

P2P payments

Square Cash

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.societyone.com.au/
https://cash.me/
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If you would like your company to be considered for inclusion in the Tracker’s 
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update, please head over to our profile submission/update page.

Starling Bank offers a mobile-only checking account that can be 
linked to a contactless Mastercard debit card and boasts features 
like spending analysis and payments. It also offers a business 
account that allows companies to transfer money internationally in 
local currencies.

Starling Bank

Instant

Payroll disbursements, P2P disbursements

Starling Bank

The Check Cashing Store’s services include cashing various checks 
for various purposes such as payroll, government, small businesses, 
personal, insurance and money orders.

The Check Cashing Store

Two days or more

Check cashing

The Check Cashing Store

New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.starlingbank.com
https://www.thecheckcashingstore.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
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update, please head over to our profile submission/update page.

Tuyyo is a peer-to-peer (P2P) payment service provided by BBVA 
Transfer Services and focusing on transactions between the United 
States and Mexico. Money that is sent can be collected at BBVA 
ATMs or participating cash pick-up locations, or disbursed directly 
into a bank account.

Tuyyo

Minutes

P2P Payments

Tuyyo

Upstart is an online lending platform. In addition to its direct-to-
consumer lending platform, Upstart provides technology to banks, 
credit unions and other partners via its Powered by Upstart software 
solution.

Upstart

1-5 business days

Loan disbursements

Upstart

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.tuyyo.love/
https://www.upstart.com/
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If you would like your company to be considered for inclusion in the Tracker’s 
Provider Directory or wish to have an existing listing reconsidered for an 

update, please head over to our profile submission/update page.

Upwork is a freelancing platform that allows clients to find, hire, 
work with and pay freelancers. Freelancers can choose payment 
though various methods including ACH and PayPal.

Upwork

Variable

Employee payments

Upwork

Venmo is a service of PayPal that allows users to send money to 
other Venmo users and make purchases. Venmo focuses on the 
social aspect with an interface similar to a social media platform, 
allowing members to share their purchases and payments. Finally, 
users can decide to move the money to their bank account.

Venmo

Instantly

P2P payments

Venmo

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.upwork.com/
https://venmo.com/
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update, please head over to our profile submission/update page.

Verse is an app that allows users to register with their mobile phone 
numbers and get linked to their bank accounts. Users can use Verse 
to send or receive money from others just by providing their phone 
number and transferring their Verse balance to their bank account. 

Verse

Instantly

P2P payments

Verse

Voygo, powered by NovoPayment, is an internationally available, 
digital stored value solution provider. It offers companies a tool 
for managing disbursements related to personnel, per diems and 
accounts payable.

Voygo

Instantly

Corporate Disbursements

Voygo New

http://www.pymnts.com/digital-disbursement-tracker-form/
https://joinverse.com/en/
http://voygo.com
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Waleteros offers a smartphone app linked to a prepaid card enabling 
users to receive their salaries or government benefits through direct 
deposit, or to deposit paper checks by taking pictures of them. 
Additionally, the app enables users to send money and pay bills in 
the U.S. or abroad.

Waleteros

Instantly

Employee and contractor disbursements, P2P payments, photo check deposit

Waleteros

WorkMarket develops cloud-based labor automation platforms. The 
company enables businesses to create work projects and manage 
them, hire freelancers, pay freelancers and receive reports with real-
time WorkMarket activity data. 

WorkMarket

Instantly

Employee payments

WorkMarket

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.waleteros.com/index.html
https://www.workmarket.com/
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Zelle is a payments solution operated by bank-owned Early Warning 
Services. Zelle enables users to send peer-to-peer (P2P) payments in 
minutes to anyone with a U.S. bank account. 

Zelle

Few minutes

P2P payments

Zelle

Zopa is a digital P2P lending services provider. The company 
matches people looking for a loan with investors searching for 
a high rate of return. The process of applying for the loan and 
receiving the money is entirely digital.

Zopa

1 – 3 Days

Loans

Zopa

http://www.pymnts.com/digital-disbursement-tracker-form/
https://www.zellepay.com/
https://www.zopa.com/
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About

Feedback
If you would like your company to be considered for inclusion in the Tracker’s Provider Directory or wish to 
have an existing listing reconsidered for an update, please head over to our profile submission/update page.

Ingo Money is the instant money company. Founded in 2001 with a mission to digitize the paper check, our 
push payments technology enables businesses and banks to disburse instant, safe-to-spend electronic funds 
from any source to consumers anywhere through more than four billion debit, prepaid, credit, private label 
credit and mobile wallet accounts.  This transformation of traditional payments helps businesses reduce cost 
and delays while dramatically improving the consumer experience.

The Ingo Instant Payments gateway enables companies and banks to deliver instant, safe-to-spend funds 
directly into customer accounts. This “push payments in a box” solution offers industry leading benefits, 
including network ubiquity to reach more than four billion consumer accounts as well as all required 
compliance and security checks, through one simple API integration. Ingo Money has funded over $10 billion in 
transactions since launch, and completed the first push payment transaction in the U.S.

Headquartered in Atlanta, you can learn more at www.ingomoney.com.

PYMNTS.com is where the best minds and the best content meet on the web to learn about “What’s Next” in 
payments and commerce. Our interactive platform is reinventing the way in which companies in payments 
share relevant information about the initiatives that shape the future of this dynamic sector and make news. 
Our data and analytics team includes economists, data scientists and industry analysts who work with 
companies to measure and quantify the innovation that is at the cutting edge of this new world.
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K

http://www.pymnts.com/digital-disbursement-tracker-form/
http://www.ingomoney.com/
http://www.PYMNTS.com
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Disclaimer

The Disbursements TrackerTM may be updated periodically. While reasonable efforts are made to keep the content 
accurate and up-to-date, PYMNTS.COM: MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS 
OR IMPLIED, REGARDING THE CORRECTNESS, ACCURACY, COMPLETENESS, ADEQUACY, OR RELIABILITY OF OR THE 
USE OF OR RESULTS THAT MAY BE GENERATED FROM THE USE OF THE INFORMATION OR THAT THE CONTENT WILL 
SATISFY YOUR REQUIREMENTS OR EXPECTATIONS. THE CONTENT IS PROVIDED “AS IS” AND ON AN “AS AVAILABLE” 
BASIS. YOU EXPRESSLY AGREE THAT YOUR USE OF THE CONTENT IS AT YOUR SOLE RISK. PYMNTS.COM SHALL HAVE 
NO LIABILITY FOR ANY INTERRUPTIONS IN THE CONTENT THAT IS PROVIDED AND DISCLAIMS ALL WARRANTIES 
WITH REGARD TO THE CONTENT, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, AND NON-INFRINGEMENT AND TITLE. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION 
OF CERTAIN WARRANTIES, AND, IN SUCH CASES, THE STATED EXCLUSIONS DO NOT APPLY. PYMNTS.COM RESERVES 
THE RIGHT AND SHOULD NOT BE LIABLE SHOULD IT EXERCISE ITS RIGHT TO MODIFY, INTERRUPT, OR DISCONTINUE 
THE AVAILABILITY OF THE CONTENT OR ANY COMPONENT  
OF IT WITH OR WITHOUT NOTICE. 

PYMNTS.COM SHALL NOT BE LIABLE FOR ANY DAMAGES WHATSOEVER, AND, IN PARTICULAR, SHALL NOT BE LIABLE 
FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR LOST PROFITS, LOSS 
OF REVENUE, OR LOSS OF USE, ARISING OUT OF OR RELATED TO THE CONTENT, WHETHER SUCH DAMAGES ARISE 
IN CONTRACT, NEGLIGENCE, TORT, UNDER STATUTE, IN EQUITY, AT LAW, OR OTHERWISE, EVEN IF PYMNTS.COM HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

SOME JURISDICTIONS DO NOT ALLOW FOR THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES, AND IN SUCH CASES SOME OF THE ABOVE LIMITATIONS DO NOT APPLY. THE ABOVE 
DISCLAIMERS AND LIMITATIONS ARE PROVIDED BY PYMNTS.COM AND ITS PARENTS, AFFILIATED AND RELATED 
COMPANIES, CONTRACTORS, AND SPONSORS, AND EACH OF ITS RESPECTIVE DIRECTORS, OFFICERS, MEMBERS, 
EMPLOYEES, AGENTS, CONTENT COMPONENT PROVIDERS,  
LICENSORS, AND ADVISERS.

Components of the content original to and the compilation produced by PYMNTS.COM is the property of PYMNTS.COM 
and cannot be reproduced without its prior written permission. 

You agree to indemnify and hold harmless, PYMNTS.COM, its parents, affiliated and related companies, contractors and 
sponsors, and each of its respective directors, officers, members, employees, agents, content component providers, 
licensors, and advisers, from and against any and all claims, actions, demands, liabilities, costs, and expenses, including, 
without limitation, reasonable attorneys’ fees, resulting from your breach of any provision of this Agreement, your access 
to or use of the content provided to you, the PYMNTS.COM services, or any third party’s rights, including, but not limited 
to, copyright, patent, other proprietary rights, and defamation law. You agree to cooperate fully with PYMNTS.COM in 
developing and asserting any available defenses in connection with a claim subject to indemnification by you under this 
Agreement.


